Chevy Chase Acura

5/1/09

To Whom It May Concern:

Iam writing this letter as a reference for SAN Business Consultants, a vendor that we
chose to assist us with a specific CSI problem we were having. We have worked with
them for approximately one year and have found them to be extremely hard working and
professional. We necded assistance in one area and they were able to come in and fix our
problem with little direction from us. Anything that was asked of them was done
immediately. The original scope of the project grew but they never asked for additional
funding and continued the work in the same professional manner as they always had
provided us. We have now solved our problem and are very pleased and highly
recommend their services. Plcase feel free to contact me should you have any further
questions at 301-657-4000.

Steve Sarecky
" General Manager™ .
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